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Frequently Asked Questions – Mandatory COVID-19 Vaccination Policy  
(Vendors, Suppliers and Contractors) 

 
The Provincial Health Organizations are committed to maintaining safe workplaces for everyone. To 
ensure continued safety in our workplaces as well as to ensure the additional health protection for all 
Newfoundlanders and Labradorians, all Health Organization employees, as well as any Vendor, Supplier, 
or Contractor who may or may not regularly work alongside our employees are required to be fully 
vaccinated against COVID-19 or have an approved exemption.  

 
Definitions:  
 
Fully Vaccinated  
A person is fully vaccinated when at least two weeks have passed since an individual’s second dose of a 

two dose COVID-19 vaccine or first dose where an individual has received a one-dose COVID-19 vaccine. 

Health Organizations 
The five Provincial Health Organizations: Eastern Health, Central Health, Western Health, Labrador-
Grenfell Health, and NL Centre for Health Information. 

 
Vendor, Supplier, Contractor 
An external entity who is contracted to provide products and/or services to our Health Organizations.  

 
Questions: 

1. What is the Mandatory Vaccination Policy?  
On October 15, 2021, Government of Newfoundland and Labrador provided details of its Mandatory 
Vaccination Policy that applies to public service employees, including Vendors, Suppliers and 
Contractors. The Policy is being implemented in an effort to ensure continued safety in the workplace, 
as well as to ensure additional health protection for all Newfoundlanders and Labradorians.  The Health 
Organizations are enacting a Mandatory Vaccination Policy in line with the province’s Policy, which can 
be found here: https://www.gov.nl.ca/exec/tbs/mandatory-vaccination-policy/ 

2. Who does this policy apply to?  
The Policy applies to employees (regardless of physical work location or work arrangements), physicians 
(including fee for service physicians), locums, clergy, volunteers, students, Vendors, Suppliers, and 
Contractors.  

3. When do I need to be compliant with the policy?  
In order to be compliant with this Policy by December 17, 2021 (i.e. 11:59pm on December 16, 2021), 
employees and Vendors, Suppliers, and Contractors representatives will need to have received their first 
vaccination (for a two-dose regime) no later than November 5, 2021 and their second vaccination no 
later than December 3, 2021 for the 14-day window to meet full compliance or have an approved 
medical exemption. 

https://www.gov.nl.ca/exec/tbs/mandatory-vaccination-policy/
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4. How are Vendors, Suppliers, and Contractors supposed to confirm 

compliance with the Policy? What about subcontractors?  

All Vendors, Suppliers and Contractors must provide a declaration to Provincial Supply Chain’s Vendor 

Management division confirming that all of the Vendor, Supplier, and Contractor’s staff meeting the 

criteria for mandatory vaccination are fully immunized by no later than the end of business on Dec. 15, 

2021. The Declaration Form must be used and submitted to vendor.credentials@centralhealth.nl.ca.   

 

Any subcontractors need to prepare and submit their own Forms (through the contracted provider) and 

contracted providers will be expected to ensure that all impacted subcontractors comply. 

 

If your organization did not receive a Declaration Form via email, one may be requested by emailing 

vendor.relations@centralhealth.nl.ca. 

5. I am a Vendor, Supplier or Contractor that has received the 
Declaration Form. Do I need to provide any additional proof of 
immunization for our staff? 
Only the Declaration Form is required at this time. There is currently no requirement to provide 

individual proof of immunizations for your staff. Our Health Organizations are relying on contracted 

providers to verify the information.  

6. What happens if I am not in compliance with the Policy?  
Failure to comply with the Policy may result in one or more of the following: 

 Vendors, suppliers and Contractors will not be guaranteed entry at any Health Organization site 

and/or facility if they are not in compliance with the Policy; 

 Vendors, supplier and Contractors bidding on new opportunities may be denied contract award 

if not compliant with the Policy; and 

 Health Organizations have the right to review current applicable contracts and initiate further 

discussions with the Vendor, Supplier or Contractor to determine appropriate course of action 

for those not in compliance with the Policy. 

7. Can I be exempt from this Policy?  

The Health Organizations will consider valid requests for exemptions. At present, very limited medical 
conditions have been identified as acceptable exemptions to this Policy (see Q7). More information can 
be found here: https://thinkhumanrights.ca/human-rights-and-covid-19-best-practices/  

8. How do I seek a medical exemption?  
To receive a medical exemption, you must visit a physician or nurse practitioner who will confirm 

whether you meet the approved criteria for a medical exemption. Medical documentation must be in 

accordance with the guidance from the College of Physicians and Surgeons NL. For more information, 

please visit: https://cpsnl.ca/wp-content/uploads/2021/09/2021-09-09-Medical-Exemptions-for-COVID-

19-Vaccinations.pdf 

mailto:vendor.credentials@centralhealth.nl.ca
mailto:vendor.relations@centralhealth.nl.ca
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9. Can Vendors, Suppliers, and Contractors implement rapid COVID-19 
testing for their employees are medically exempt or who refuse 
vaccination, thereby still allowing them to work alongside Health 
Organization employees?  
Health Organizations may accommodate a Vendor, Supplier or Contractor’s request for an exemption if 
a member of their staff cannot be vaccinated for medically supported reasons. However, that individual 
would be required to undergo PCR testing twice a week and provide results to Provincial Supply Chain’s 
Vendor Management division.  Testing would be at the Vendor, Supplier, and Contractor’s expense.  

10. Will Health Organizations be verifying immunization status of 

Vendors, Suppliers, and/or Contractors entering Health Organization 

sites? 
Verification of immunization status may vary by site and by Health Organization. Employees of Vendors, 

Suppliers and/or Contractors may be asked to verify their status when accessing a Health Organization. 

11. Will the Health Organizations be responsible for any increased costs 

associated with the Policy? 
Ensuring compliance with the Policy and any associated costing implications will be the responsibility of 
the Vendor, Supplier or Contractor. Health Organizations do not have any plans to reimburse any 
additional costs incurred in compliance with the Policy. 

12. How should Vendors, Suppliers, Contractors deal with staff non-
compliance, human rights concerns, or potential employment law 
issues?  
Our Health Organizations require Vendors, Suppliers, and Contractors to provide fully immunized staff 
or those with valid medical exemptions. Vendors, Suppliers, Contractors must consult their own legal 
counsel and other advisors for any issues related to non-compliance by staff, human rights concerns, 
employment law, or related matters.  

13. Does the Policy apply to Vendors in non-medical roles or areas? 
What if there are other COVID-19 protections (e.g., glass barricades, 
masks, etc.) in place?  
The purpose of the Policy is to protect the health and safety of Health Organization employees, patients, 
and the public, and to preserve workforce capacity to support the healthcare system. The criteria for 
application of the Policy is not whether medical services are provided. Rather, the Policy applies to all 
Vendors, Suppliers, and Contractors providing services, or attending at a Health Organization facility, or 
who otherwise have in-person contact with Health Organization employees or patients, to provide staff 
that are fully immunized against COVID-19 effective December 17, 2021.  
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Any contracted staff at non-Health Organization sites who do not have in-person contact with Health 
Organization employees or patients do not need to be fully immunized. However, if there is contact with 
a Health Organization employee or patient the Policy will apply to that individual irrespective of any 
other COVID-19 precautions such as masks, glass barricades, etc. 

 


